NHANBUAYAJIBHBIE PEKOMEHIAIINN

M0 HTOraM He3aBHCHMOM OIIeHKH Ka4ecTBa YCJIOBUH 0CyIIeCTBIEHUS
00pa3oBaTeIbHOI 1eATeTbHOCTH OPraHU3aUMsAME, OCYIIEeCTBISIOIUMHI
00pa3oBaTeIbHYIO 1eATEILHOCTD H PACIOJI0KeHHBIMH HA TEPPUTOPHH

Caepanosckoii obiactu, B 2021 roay

MKOY «Tpouukas COIL Ne 5»

(HanmeHoBaHHe OpraHHU3aIiN)

Taauuku ropoacKou OKpyr

(MyHnununanbsHoe 00pa3oBaHue)

Ynpasienue oopazoBanusi Aanvmuaucrpanun Tanuukoro I'O
(Yupenurens)

CeepaiioBckas odjactn 2021



I/IHle/lBl(lHyaJ'leble pexKoMeHaauuu OﬁpaSOBaTeﬂbHLlX opraﬂmaum‘i, pa3p360TaHHble 10 UTOTaM He3aBUCHUMOM OLIEeHKH Ka4iyecTBa, B 2021 roay

MKOY «Tpounkas COLI Ne 5

(HauMeHOBaHUE 00Pa30BATENFHON OpPTraHU3AIIH)

Tamuuxkuii 'O

(MyHHOUIIAIBHOE 00pa3oBaHue)

HHH o0pa3oBaTe/ibHOi Opranu3ammm: 6654008231
OO0wuii 0aJL1: 83,58
KonnyecTBo onpomeHHbIX: 600
MecTto B HHTerpajibHoM peiitunre cpeau Bcex O0: 466
MecTo B HHTErpaaibHOM PeiiTHHIe CPped MYHUIUIIATBHOI0 00pa30BaHMA: 14
Ne n/m, HenocraTku, BbIsiBJIeHHBIE B X0/1€ HaumeHoBaHHe MepONIPUSITHS MO YCTPAHEHHUIO IInaHoBBIi CPOK peaau3anuu OTBeTCTBEHHBIH HCTIOJTHUTEIb
Oasn He3aBMCHMON OLICHKH Ka4ecTBa yCJOBHIi HE/I0CTATKOB, BBISBJICHHBIX B X0/1¢ He3aBUCHMOM MepOnpHSITHSI
no OKa3aHHUsA yCJIyr opranusaiuei OLIEHKH Ka4ecTBa YCJOBHI OKa3aHMsl YCIyr
KPHUTEPHIO opranusanme
1 2 3 4 5
93,1

I. OTKPBITOCTH M AOCTYNHOCTH HHGpOPMAIIMHY 00 OPraHU3anHI

HenocraTtkoB HeT, Ha CTeHAAaX OpraHu3aIiu
pa3mernieHa Bes TpedyeMasi B COOTBETCTBUH C
HOPMAaTHUBHO-TIPABOBBIMH aKTaMHU HH(GOPMAITUS
0 e¢ IeITeILHOCTH

IMoxnepkuBaTh aKTyaIbHOCTH U IMOJTHOTY
nHpopMarmy, pa3MenIeHHOH Ha CTeHAaX OpraHu3alin

HecooTBercTBre 06beMa HHOPMALMH O
JIeATENBHOCTU OPraHU3alluK, Pa3MEIeHHOr0 Ha
oHUIHATBEHOM caifTe, TpedyeMoMy B
COOTBETCTBUH C HOPMATHBHO-NIPABOBBIMU
aKTaMu

IprBeCTH B COOTBETCTBHE C HOPMATHBHBIMH aKTaMU
odHUIMANBHEIN CAliT OpraHU3alHy, Pa3MeCTHB
UHPOPMAIMIO O JAESTENBHOCTH OPraHU3AIMU B TIOJTHOM
o0beme

Wndopmarms o peann3yeMbIX ypOBHSIX 00pa30BaHH

HNudopmanms 06 oobemMe 00pazoBaTebHOM
JeATeIBHOCTH, (PUHAHCOBOE OOecreueHne KOTopoit
OCYIIECTBIISIETCS 32 CUET OIOHKETHBIX aCCHTHOBAHMIT
(enepanpHOro OrOKETa, OIOKETOB CYOBEKTOB
Poccuiickoit ®eneparyu, MECTHBIX OFOJKETOB, 110
noroBopam 00 00pa3oBaHMHM 3a CYET CPEACTB
(GI3HIeCKUX U (WIH) IOPUANIECKUX JIUIT




WHdopMmarust 0 MOCTYIICHUH (UHAHCOBBIX U
MaTepuaIbHbIX CPEACTB U 00 UX PacX0T0BaHUH 10
uToram (hMHAHCOBOTO rofa

[TpuHATE MEpBI U1 NOMYIISIPU3ALUY TTOpTana Uit

IMonymspusanus bus.gov.ru Ha caiite pa3MereHust ”HGOpPMaIMK 0 MyHHUIUIIAIBHBIX U

00pa3oBaTeNbHON OpPraHU3aiK OCYIIECTBICHA |TOCYAapCTBEHHBIX YIPEXKICHHH, 00eCIeYnB HATNIHE

HE B IIOJIHOM 00beMe Ha o(HIMAIIBHOM caiiTe 00pa3oBaTeIbHOM
OpraHM3alNN:

Hamuuue B pa3nene «He3aBucumas oleHka KauecTBa
OKa3aHUs YCIyr» Ha OUIHATBEHOM caiiTe
00pa3oBaTeIbHON OPTaHU3aLUH OTYETOB I10
pea3anuy IIaHOB MEPOTIPUATHI TI0 pe3yIbTaTaM
HOK B 2018 roxy, peann30BaHHBIX B IOJHOM 00beMe
(o cocrosiamio 31 mapta 2021 rona)

Hannure Ha odunmansHOM caiite 00pa3oBaTenbsHOTO
yupexaeHus: ”HGOpMaIMK 0 MOyJIe Ha caiiTe
bus.gov.ru, Ha KOTOPOM peaT30BaHa BO3MOXHOCTD
OCTaBHTh OT3bIB TPAKTAaHAMH O Ka4eCTBE YCIIYT,
MIPEIOCTABISIEMBIX 00pa30BaTEIbHBIMU
YUPEKICHHUIMH, C TIPUTTIAIICHHEM 3aHHTEPECOBAHHBIX
JIUIL] BOCTIOJIB30BATHCS MIPEAOCTABICHHBIM PECYPCOM U
MPUHSTH y4acTHE B OLIEHKE JEeATEIbHOCTH
00pa3oBaTeNbHbIX OpraHn3annii (HaInIne
KITMKaOMIFHOTO OaHHepa ¢ IepexX0a0M Ha KapTOUKyY
oOpa3oBaTenbHOIl opranu3anuu caira bus.gov.ru ¢
BO3MOXXHOCTBIO OCTaBHTb OT3bIB)

88,5 I1. KomdopTHOCTE yCa10BHii IpefocTaBaCHHs YCIyT

ITomyyatenu ycimyr He B OJIHOM Mepe

YIIOBJIETBOPEHBI KOM(POPTHOCTHIO YCIOBHUH [ToBBICHTB YPOBEHB yOBICTBOPEHHOCTH MOTyJaTemeit
OCYIIECTBIIEHNS] 00pa30BaTEIbHOM KOM(OPTHOCTBIO OKa3aHUsL YCIIYT, CO3aB
JIeATeTbHOCTH (YPOBEHB yJOBICTBOPEHHOCTH - |HEOOXOJUMBIE YCIOBUS TSI 3TOTO
77%)
54,3 III. JocTynmHOCTB yCJIYT JIsi HHBAJIMI0B

ITomerienus U TeppUTOPUS OpPraHU3aLUU HE
000py10BaHbI B JOIKHON CTENICHHU C yUETOM
JIOCTYIIHOCTHU YCIIYT JJIs1 HHBAJIUIOB

[ToBBICHTH YPOBEHB JOCTYITHOCTH YCIIYT IS
HWHBAJIMJ0B, 00ECIICUHB:




HAJINYUC BBIACICHHBIX CTOAHOK IJIA
ABTOTPAHCIIOPTHLIX CPEACTB NHBAJINJI0OB

HaJIM4IHe afalTHPOBAHHBIX JIN(TOB, MOpyJHEH,
pAacIHIUPEHHBIX JBEPHBIX TPOEMOB

HaJIMYNE CMEHHBIX KPECEII-KOJIACOK

HaJIM4YUC CriCHHuaIbHO O60py}10BaHHLIX CaHUTapHO-
THUTHCHUYECKUX ITOMEIICHUHA B OopraHu3anuu

B opranusanuy co3naHo HeJOCTaTOYHOE
KOJIMYECTBO YCIIOBUIA, TO3BOJIAIOMINX
MHBaJIMJIaM NOJTy4aTh YCIyI'H HapaBHE C
JIPYTUMH

VIIyqIInTh YCIOBHS JOCTYITHOCTH, ITO3BOJIFOLIIAE
VHBaJMIaM NOJTy4aTh YCIyTH HApaBHE C APYTHAMHU**,
obecnieunB

IOyOnupoBaHMe TSI ”HBAIUJIOB TI0 CITyXY M 3PEHHIO
3BYKOBOI U 3pUTEIbHON HH(pOpMAIIH

NIPEIOCTaBICHHE BO3MOYKHOCTH HHBAIIHAM I10 CIIYXY
(cmyXy ¥ 3p€HHIO0) YCIyT CYpAOIIEPEBOUNKA
(TrdnocypaonepeBouNKa)

TIOMOIIIb, OKa3bIBAEMYIO PA0OOTHUKAMH OpPTaHU3aLUH,
MIPOIIEANIINMHI HE00X0IUMOoe 00ydeHne
(MHCTpYKTHpOBaHUE) (BO3MOXKHOCTD CONPOBOXKICHUS
pabOTHUKaMHU OpTaHU3aIIN)

IMony4arenu ycayr ¢ OrpaHHYeHHBIMI
BO3MOHOCTSIMH 3JI0POBbsI HE B TIOJIHOW Mepe
YIOBJIETBOPEHBI CO3ITAHHBIMHU YCIOBHSIMHE
MOJTyYEHHs YCIYT ¥ 000pYA0BaHHOCTHIO
MOMEMIEHHI U TEPPUTOPUH OPTaHU3ALUH
(YpOBEHB YAOBIECTBOPEHHOCTH - 81%)

[IpuHATH MEPBI TIO TOBBIIICHHIO YPOBHS
ynoBneTBopeHHOCTH Juil ¢ OB3 co3paHHBIMU 1T HUX
YCITIOBUSIMHU TIOJTyYCHHUST 00Pa30BaTEIbHBIX YCIYT

92,2

IV. Jlo0poenaTe bHOCTh, BeKJIUBOCTh PAGOTHHKOB OPraHU3aluH

[Tosy4aTenu yciuyr ckopee yJOBISTBOPESHBI
YPOBHEM OOPOIKENATEIBHOCTH U BEIKIUBOCTH
PabOTHUKOB OPTaHHU3AIINH, 00CCIICUNBAIOIIIX
MePBUYHBINA KOHTAKT ¥ HHOPMUPOBAHHUE
(YpOBEHb YAOBIETBOPEHHOCTH - 93%)

IToBBICHTE YPOBEHb 100pOXKENaTEIbHOCTH U
BEXXJIMBOCTH NIEPCOHANA OPTaHU3AINH, OPTaHN30BaB
COOTBETCTBYIOIINE O0YUYAOLINE MEPOIIPHSTHS C
TIOCJIEIYIOIIEeH OIIEHKOH Pe3yIbTaToB O0yUCHUS

[Tonyuarenu ycimyr ckopee yI0BJIETBOPEHBI
YPOBHEM OOPOIKENATENBHOCTH ¥ BEXKINBOCTH
PpabOTHUKOB OpTaHU3aLUH, 00ECIICUUBAIOLINX
HETIOCPEICTBEHHOE OKa3aHue YCIyT (YpoBEeHb
yIOBIETBOPEHHOCTH - 90%)

OpraHu3oBath 00y4arolye MepONpUsTHs (TPEHHUHTH,
MacTep-KJ1acchl) 0 Pa3BUTHIO KOMMYHHUKATHBHBIX
HABBIKOB U JJ0OPOXEJIaTeIbHOTO B3aUMOACHCTBUS C
ydJacTHeM pabOTHHKOB OpraHU3alUH,
00ecreynBaoIIX HEMOCPEICTBEHHOE OKa3aHUEe YCIIyT




ITosryuaresnu yciyr ckopee yAOBIETBOPSHBI
YPOBHEM JOOPOKENIaTEIbHOCTH U B&KIMBOCTH |[IOBBICHTE ypoBEeHb JOOPOKENATEIHHOCTH U
pabOTHHUKOB OpraHU3alUH TIPU BE)KJIMBOCTH MEPCOHANA OPraHU3aLUH ITPU
JIICTaHIIMOHHBIX (hOpMax B3anMOACHCTBHS JUCTaHIMOHHEIX (hOpMax B3aNMOJICHCTBUS
(YpOBEeHb YAOBIETBOPEHHOCTH - 95%)

898 V. Y10B/I€TBOPEHHOCTH YCJIOBHSIMH OCYLIECTBJIEHUS 00pa30BaTeIbHOM eSITETbHOCTH OPraHu3aluii
;
IMoanepKuBaTh Ha BBICOKOM YPOBHE KOJHMYECTBO
94% moiryyaTeneil yciuyr roToBbl moJyJaTesieli 00pa3oBaTeNIbHBIX YCIYT, TOTOBBIX
PEKOMEHI0BaTh OPraHU3aIHI0 PEKOMEHI0BATh OPraHM3aI[HI0 POJCTBCHHUKAM U
3HAKOMBIM

He Bce nmomydarenu o6pa3zoBaTenbHbIX yeryr  |[IoBBICHTH YpOBEHb YAOBIETBOPEHHOCTH YCIOBHIMH
YIOBIETBOPEHHI yIOOCTBOM Tpaduka paboThl  |0Ka3aHUs YCIYT, B YACTHOCTH, pACCMOTPETh
opraHu3anuy (YypoBeHb YIOBIETBOPESHHOCTH - (BO3MOKHOCTB KOPPEKTHPOBKH rpadrka paboTh
78%) OpraHu3aluu

[TosyuaTenu yciyr He B IOJHON Mepe
YIOBJICTBOPEHBI YCIOBUSMH OKa3aHUsl yCIYT B
11e710M (YPOBEHb YIOBIETBOPEHHOCTH - 92%)

[1oBBICUTB ypOBEHB yIOBIETBOPECHHOCTH YCIOBUSIMU
OKa3aHHs YCIYT B IIETIOM

* Jlnst 00pa3oBaTeNbHBIX OPTaHNU3aIMi, PACTIONAraoIINXC sl B 3AaHMSIX HCTOPHYECKOTO, KyIbTYPHOTO H apXUTEKTYPHOTO HACIIEINs, B CITy4ae HEBO3MOYKHOCTH BHIITOTHEHHUS TPeOOBAaHHH 110
00eCTeYeHHI0 JOCTYITHOCTH [l HHBAIUIOB B YaCTH: 000PYAOBaHUS BXOHBIX TPYIII MaHAycaMu (TI0OBEMHBIMH IUIATQOPMAMH); HATUYHS aalTHPOBAHHBIX TU(PTOB, MOPYYHEH, PACIIIUPEHHBIX
JIBEPHBIX IPOEMOB; HAJIMYUS CIIENHATFHO 000PYI0BaHHBIX CAHUTAPHO-TUTHEHHYECKUX TOMEIIEHNH B OpraHu3anuy (MOATBEPKAASTCS PEIICHUSMH OPTaHOB 0 OXpaHe U MCIOJIB30BAHUIO ITAMSITHUKOB
HUCTOPUH U KYJILTYPbl COOTBETCTBYIOIIETO YPOBHS M OpraHaMH COLIMAIbHOM 3aIUThI HACEJIEHHUS COOTBETCTBYIOIIETO YPOBHSI)

**B ciydae, eciii B 00pa30BaTelIbHON OpraHU3allii, OCYIIECTRIIAIONICH 00pa30BaTeIbHYIO JeITEILHOCTh 0 OCHOBHBIM 001Ic00pa30BaTeIbHBIM MPOrpaMMam, 00pa30BaTeNIbHBIM MPOTpaMMam
cpenHero npohecCHOHATFHOTO 00pa30BaHKs, OCHOBHBIM IIpOTrpaMMaM MpoQecCHOHaIbHOTO 00y9YeHUsI, JOTOIHUTEIBHBIM 0011e00pa30BaTeIbHBIM IIPOrpaMMaM, He IPEAYCMOTPEHBI aIalITHPOBAHHBIE
o0pa3oBaTenbHbIe IPOrPaMMBbI /MUK OTCYTCTBYIOT oOy4vatomuecs: ¢ OB3 (naHHbIe CBeeHMS TOJDKHBI ITOATBEPKIATHCS OUINATBHON CTATUCTHYECKON OTYETHOCTHIO 32 KaleHJapHBIN I'oJ1)

**% OT4eT 0 peas30BaHHBIX Mepax MpeICTaBIseTcs | pa3 B MONTroAa, CISAYIONMIETO 3a TOI0M IIPOBEACHHS HE3aBUCHMOH OLIEHKH Ka4ecTBa, 10 (PaKTHIECKOTO BBHITIOJIHEHHS BCEX MEPOIIPUTHI,
npeaycMoTpeHHbIX w1aHoM (o 31 stBapst 2022 roga, no 15 utons 2022 rona, najnee — pa3 B OJIT0a)




